CORE PROFICIENCY: PATIENT CARE

PATIENT CARE TOOLS:

26 Week Training Manual e Speak Out 2020 (8 Titles)
New Patient Education Videos - Days 1 & 2 ¢ Spinal Workshops (5 Titles)
Customization of Day 1 and Day 2 Videos ¢ Subluxation Brochures
New Patient Experience - Team Training e TIC Talk Brochures

Videos ® TLC Scriptbooks 2.0 - One
® Engagement Spectrum - Interactive Tool Set for EACH Team Member
for Spinal Workshops ¢ Words of Wisdom
® Speak Out Revolution (20 Titles) e TLC Website
AFFILIATE SERVICES™:

PATIENT CARE EVENTS:

PATIENT CARE CONFERENCE CALLS:

DREI - Digital Radiographic Equipment
Spinal Curve Solutions
ChiroTouch

Medical Billing Solutions
*See TLC website for links

Patient Care Seminar

Scripting Camp - Annually

Regional Seminars

Team Driven Practice Seminar

Financial Intensive Camp - Annually

2 Leadership Camps - 1 with Spouse and 1 with Team Annually

Patient Care Cornerstone Calls - 1st & 2nd
Tuesdays of the Month

Dr Heart Hour Calls - Weekly A5 U VU2
connections to connect
Philosophy Calls - Monthly with how the community

grows us and challenges
us to consistency and
accountability.

TLC Coaching / tlc4u.life / 877-TLC-4888 N J



