
NEW PATIENT FLOW CHART - DAY 1

objection OBJECTION MANAGEMENT GREEN LIGHT ANCHOR CONVERSION

(Front Desk CA)
FIRST PHONE CALL

(Doctor)
6 STEPS OF DAY 1

objection

(Front Desk CA)
NP CHECKOUT

objection

objection

objection

(Front Desk CA)

NEW PATIENT
GREETING

(Front Desk CA)

NEW PATIENT
APPLICATION

(Tech CA)

NEW PATIENT VIDEO
AND DOCTOR PREP(Dr or Tech CA)

NEW PATIENT
EXAM



NEW PATIENT FLOW CHART - DAY 2

objection OBJECTION MANAGEMENT GREEN LIGHT ANCHOR CONVERSION

(Front Desk CA)
GREETING

(Doctor)

DOCTOR’S BREAKOUT -
8 STEPS

objection objection

REVIEW OF POLICIES
(INDIVIDUAL) - (F-CA)

objection

objection objection

(Tech CA)

ESCORT BACK
AND VIDEO

(Front Desk CA)
NPR EXIT

(Doctor)

DOCTOR’S REPORT -
13 STEPS

REVIEW OF POLICIES
(GROUP) - (Financial CA)

(Doctor)
FIRST ADJUSTMENT



FIRST INFLOW ADJUSTMENT FLOW CHART - DAY 3

Remember: NO newspapers, cell phones, earrings,
long necklaces, etc. on while getting adjusted

PATIENT COMES
IN FOR FIRST

INFLOW
ADJUSTMENT

GIVEN REASONS
TO DRINK WATER

AND NOTICE.
NOTICE PRE &
POST STUDIES

PATIENT IS
GIVEN LETTER

TO READ
(HOW TO GET
ADJUSTED)

INSTRUCT
PATIENT TO

SIGN IN AND 
PICK UP

DAILY READING

USE BASKETS
FOR PERSONAL
ITEMS OR HANG

UP COATS

PROCEED TO NEXT
AVAILABLE TABLE

& REST IN
MIRROR IMAGE
FOR 2-3 MINS.

BEFORE ADJUSTMENT


