
	
	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY

	8:00-8:15
	· PREST
· CHECK DECLINES
· REVIEW EOD REPORTS

	Always
· Check codes upon checking out patients
	· PREST
· CHECK DECLINES
· REVIEW EOD REPORTS

	· PREST
· CHECK DECLINES
· REVIEW EOD REPORTS

	8:15-8:30
	HUDDLE
	· Backup TCA w/ Re-exams & NP
	HUDDLE
	HUDDLE

	8:30-10:00
	· TURN ON RINGER
· CLAIMS NEED ATTENT.
· COMMUNICATION LOG
· INS CALLS FOR NP
	· Backup FDCA w/ alerts & phone calls
	· TURN ON RINGER
· FINANCIAL PLANS
· INS CALLS FOR NP
	· TURN ON RINGER
· FINANCIAL REPORTS
· INS CALLS FOR NP

	10:00-11:30
	NPR/AR CHECKOUTS
	
	NPR/AR CHECKOUTS
	NPR/AR CHECKOUTS

	11:30-12:20
	· FINANCIAL PLANS
· TURN OFF RINGER
	CA HEART CALL - NOON

	· FINANCIAL INQUIRIES
· TURN OFF RINGER
	· FINANCIAL PLANS
· TURN OFF RINGER

	12:20-1:30
	TEAM TRAINING/LUNCH
	TDP - 3RD WEEK OF MONTH
	LUNCH
	LUNCH

	1:30-1:45
	· PREST
· CHECK MAIL
	· PREST
· CHECK DECLINES
· REVIEW EOD REPORTS
	· PREST
· O3
	· PREST
· CHECK MAIL

	1:45-2:00
	HUDDLE
	HUDDLE
	HUDDLE
	HUDDLE

	2:00-3:00
	· TURN ON RINGER
· PROCESS FILES
· INS CALLS FOR NP
	· TURN ON RINGER
· FINANCIAL INQUIRIES
· FINANCIAL PLANS
· INS CALLS FOR NP
	· TURN ON RINGER
· INS AUTH & NOTES REQUESTED
· INS CALLS FOR NP
	· TURN ON RINGER
· ENTER PAYMENTS
· SCAN EOBS
· INS CALLS FOR NP

	3:00-4:00
	NPR/AR CHECKOUTS
	NPR/AR CHECKOUTS
	NPR/AR CHECKOUTS
	NPR/AR CHECKOUTS

	4:00-6:00
	· RE-EXAM FINANCIAL CHECKS
· INS CALLS FOR NP
	· RE-EXAM FINANCIAL CHECKS
· INS CALLS FOR NP
	· RE-EXAM FINANCIAL CHECKS
· INS CALLS FOR NP
	· RE-EXAM FINANCIAL CHECKS
· INS CALLS FOR NP

	6:00-6:15
	· TURN OFF RINGER
	· TURN OFF RINGER
	· TURN OFF RINGER
	· TURN OFF RINGER

	6:15-6:45
	
	SWS - EVERY 4TH WEEK
	
	



